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Superintendent Hamlet’s Parent & Family COVID-19 Update 

Monday March 30, 2020 
  
    
 
 
Dear PPS Families,  
 
Today, Governor Tom Wolf and Secretary of Health Dr. Rachel Levine revised their “Stay at Home” 
orders to include additional counties and to extend the “Stay at Home” order until Thursday, April 30. 
In addition, all Pennsylvania schools will remain closed until further notice.  
 
“At Home” Learning  

As I communicated last week, we have a plan in place to address at-home learning both online and 
via instructional packets. Our “at home” learning approach ensures that we are meeting the needs of 
all students including students with individual education plans (IEPs), gifted education plans (GIEPs), 
English Language Learners, and students living in non-traditional settings. Our plan will roll out as 
follows:  
 

 Week of March 30th: All teachers and instructional staff learn how to teach remotely 

 Thursday, April 9th: Distribution of technology to identified students. Distribution will begin 

with high school seniors.  

 Tuesday April 14th & April 15th: Printed instructional packets will be distributed via Grab and 

Go locations, and additional means still under development.  Students able to learn online will 

receive orientations online.  

 Thursday, April 16th: Online Instruction begins District-wide.  

 
Per earlier communications, the District will maintain the already scheduled spring break Monday, 
April 6th through Monday, April 13th. 
 
Microsoft Teams – The District Approach to Online Learning 
The District’s “at home” remote online learning will occur through Microsoft teams. Microsoft 

Teams is a digital hub that brings conversations, meetings, files, and apps together in one place. This 
week, our 1700 teachers and instructional staff will start learning how to use Microsoft Teams. In 
addition to setting up their class lists, they will learn how to customize learning, increase student 
engagement, organize school work and support students on signing up through Microsoft teams.  
 
Evaluating Student Home Technology Needs 

Thanks to the 6,148 families that completed the Home Technology Needs survey. If your family has 
not completed the online survey, please complete it by Wednesday April 1st at 
www.pghschools.org/HomeTechSurvey. If you can’t take the survey online, please use one of the 
following methods:  

 Complete a hard copy of the survey at a Grab and Go meal site. Translated surveys will be at 
sites beginning next week and can be downloaded at www.pghschools.org/coronavirus.  

 Contact our Support Center at 412-529-HELP (4357) or visit www.pghschools.org/letstalk to 
have a staff member record your survey responses over the phone.  

To gain further insight on the District’s hard to reach families, school teams are calling families to 
assist in the completion of survey.  
 
 

http://www.pghschools.org/HomeTechSurvey
http://www.pghschools.org/coronavirus
http://www.pghschools.org/letstalk
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Bridging the Digital Divide 
Of the 6,148 families that responded to the survey, 41 percent of families indicated they do not have 
access to a technological device for each child in their home.  Another five percent of families 
reported they did not have access to the internet, with this number expected to grow through direct 
outreach to families. Based on this information, we anticipate the technology needs of students and 
staff to surpass our current inventory of one-to-one devices. We continue to work with local partners 
to bridge the digital divide that exists across our community. We are grateful to everyone that has 
stepped up to ask how they can help. It is for this reason; any at-home learning initiative will require 
instruction to take place both online and via instructional packets. 
 
We will continue to provide families and staff updates on our plan for “at home” learning, printed 
instructional packages and additional resources to support families and students navigate through 
these uncertain and challenging times. Communications are posted every Monday, Wednesday and 
Friday.  
 
Please take care of yourselves and your families. Family resources and reminders are below.  
 
 
Anthony D. Hamlet, Ed. D.  
Superintendent of Schools  
 
 
FAMILY RESOURCES & REMINDERS: 
 
Supplemental Grade-Level Activity Packets 
As a reminder, optional grade-level activity packets are available online at 
www.pghschools.org/coronavirus. Printed packets for English Language Arts and Mathematics are 
available for students at grab and go locations. Additional packets for sites where packets have been 
depleted will be delivered for pick up by Friday, April 3rd.   
 
Grab and Go Meals Now through April 3rd  
In partnership with local community organizations, the District shifted the distribution of Grab and Go 
meals to 29 regional sites across the city. The locations are open to all students between 11:00 AM – 
1:00 PM Monday, Tuesday and Friday of each week. Multiple meals will be distributed. A full list 

of locations is available at www.pghschools.org/coronavirus. 
 
United Way (2-1-1 / http://pa211sw.org/) 
Families can go online or call 2-1-1 to get additional support and special referrals. With one phone 
number, callers gain free, confidential access to thousands of programs and services that can help 

improve the quality of their lives. Help is available 24 hours a day, seven days a week by calling 2‑1‑
1 (or 1-888-553-5778). TTY and language services are available in more than 170 languages and 
dialects. 
 
 
 
 

http://www.pghschools.org/coronavirus
http://www.pghschools.org/coronavirus
http://pa211sw.org/
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Information from ACHD on COVID-19 
The Allegheny County Health Department (ACHD) has partnered with the United Way to offer a 24/7 
hotline available at 888-856-2774. Visit www.AlleghenyCounty.us/Coronavirus to sign up for 
notifications, which includes Allegheny Alerts, a messaging system that will call you or send you a 
text or email with the latest information. The Health Department is on Facebook (@Allegheny County 
Health) and Twitter (@Health Allegheny).  
 
Resources During Difficult Times 

During these difficult times, the Allegheny County Department of Human Services stands ready to 
assist. DHS resources are available at www.AlleghenyCounty.us/HumanServices. Staff and families 
can also call 2-1-1 for access to a wide array of resources throughout the county. 
 
Ways for Families to Stay Active At Home  
The District has pulled together a packet of resources on how families can stay active during the 
school closure and Stay at Home Order.  
 
Communicating COVID-19 to Children  
During stressful events like COVID-19, children often look to adults for guidance on how to react. As 
the adult in your child’s life, we wanted to provide you with a valuable online resource from the 
National Association of School Psychologist. The CDC also provides some valuable resources on 
managing stress and anxiety during this challenging time.   
 
Not Receiving Robocalls? 
If you are not receiving District robocalls, please submit a Let’s Talk dialogue at 
www.pghschools.org/LetsTalk or call a member of our Support Team at 412-529-HELP and leave a 
voice message. Our support team is working remotely Monday through Friday 8:00 AM to 4:00 PM. 
Please include the following information:  
 

 Parent/Guardian First Name and Last Name 

 Student First Name and Last Name 

 Student’s School  

 Preferred Primary Phone Number  
 
 

http://www.alleghenycounty.us/Coronavirus
http://www.alleghenycounty.us/HumanServices
file:///C:/Users/schersky1/Desktop/Coronovirus/2.o%20Staff%20Physically%20Active%20REsources.pdf
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
http://www.pghschools.org/LetsTalk

